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JENETRIC’s innovative fingerprint scanners combine highest security standards with easiest handling. 
During the course of the last year the company has received multiple awards therefor. As of now all 
JENETRIC departments are ISO 9001 certified – starting from development, via production, human 
resources and sales to service. The certified quality management increases transparency of operational 
processes, aims at high customer satisfaction, secures a smooth communication with suppliers and 
helps to reduce costs, as the failure rates in the company can be decreased. 
 
„Our company complies with the most important national and international quality management 
standard. We are pleased to offer our customers highest quality in all areas – from production and order 
processing all the way to sales and service”, says Roberto Wolfer, one of the founders and CEO of 
JENETRIC. 
 
With the increase of production capacity, ISO certification was strongly focused on procurement, 
production and sales processes relating to the LIVETOUCH quattro and LIVETOUCH quattro Compact 
produced in Jena. 
 
 
JENETRIC GmbH was founded in 2014 in Jena, Germany - a location famous for cutting-edge optical 
technology - by engineers with longtime experience in fingerprint technology and has specialized on the 
development on biometric systems. The multidisciplinary team includes hardware and software 
specialists as well as production and sales professionals. The company follows in its product development 
a holistic approach clearly oriented towards customer requirements - with the ambitious goal of 
improving the living and working conditions through the use of biometric systems. 


